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2. [TA7 <

T8 7]#o] Zltst = v ITAVE B2Es <& 1>3 Zo] y
Bl 8RS RyuX = 7FEYIIEC] ‘Gartner's Strategic Technology for
2016°, XY 2=E 7| A]X|(Forrester Research)®] ‘Foresster's Tech Trends to
Watch 2016°, 18|31 o< 717 3l (Erissson Consumer Lab)2] ‘Consumer

Tech Trends for 2016’5 ©]t}.

< 1> 7|3 0 M7|s

Gartner Group

(2016)

Forrester Research
(2016)

Ericsson ConsumerlLab
(2016)

The Device Mesh

A smart, connected world

The Lifestyle Network Effect

Ambient UX

Digital business decisions

Streaming Natives

3DP Materials

APIs for Digital Disruption

Sensing Homes

Information of Everything

Digital CX delivery

Virtual Gets Real

Advanced Machine Learning

New security and Risk by
Digital CX

Al Ends The Screen Age

Autonomous Agents and
Things

Hyper—-connected
Hyper-adopters

Smart Commuters

Adaptive Security Architecture

Customer Obsession

Emergency Chat

Advanced Systems
Architecture

Infrastructure Capability

Internables

Mesh App &Service
Architecture

Brand Special Software

Everything Gets Hacked

loT Architecture &Platform

Empowered Workplace with
Tech

Netizen Journals
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Device Mesh, Ambient UX, 3DP Materials,
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Autonomous Agents and Things, Mesh App & Service Architecture, IoT
Architecture and Platform GSolt. X 2HZAXe] H$ A smart,
connected world, APIs for Digital Disruption, Digital CX delivery, Customer
Obsession 5°] AZ=HAUS. AdHE&HHY AA 7] F  Streaming
Natives, Virtual Gets Real, AI Ends The Screen Age 5°| 13 7|€Z &
=5 A0

3. &% ITAV|&

Balgooly Agd & Qe 719 B8 TAYE gaEE <E 259

2ol Yebg=dl, 7FEY 12| ‘Gartner's Strategic Technology for 2016’ <}

_—

<& sl EE(Carlson Wagonlit Travel)®] ‘Faster, smarter, better?
Emerging technologies and trends and their impact on managed travel ol 4]
ANE A oA sHA T

<H 2> Z=Q7|3 23pny 2of TA7|2 2|AE

Gartner Group(2016) CWT Travel Management Institute(2015)
Mobile Robotics Beacon & NFC
Big Data
Seamless Multichannel
Gamification
Mobile Apps.
Wearable User Interfaces PP
Content Analytics Security & Privacy
Virtual Assistants Big Data

Augmented Reality

Personal Customization

NFC
Virtual Reality Social Media
Biometric authentication methods Sharing Economy
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Location Intelligence

New Booking System
Speech Recognition

Predictive Analytics Digital Payment

= yaste], PEASHE doo] =9
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WA ZFEU1E9 749  Mobiles Robotics, Gamification, Virtual
Assistants, Augmented Reality, NFC, Virtual Reality 5°|13, &< 18
E#E(Carlson Wagonlit Travel)?] 7% Beacon & NFC, Seamless
Multichannel, Mobile Apps, Social Media 5°] $AH o= F3-#F FH9

A aF o o & ITAIVIEE F7FE AT

H2d® 23E0F 10CH ITAMII=
1. 3k 100 TA7< AH

AAR ICT A471%9 4t) 1% Z3 100 YA &N FEHL A
Ast, B8l AHH GFe PAE FE2L LA, 25 Rk 107

ITAl7& TRFS =359
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229 A Q421 C(Contents), P(Platform), N(Network), D(Device)2] 4t &
25 A FaWGdeR AAsian. AZE-F4=2012)°0 ostH ICT

(Information & Communication Technology) AJE|AIT F&: Lol AY4kx}<}
o] §A7F A AEkaL, T1 Apolo] FXt wiZfAE FHI=(C)-FAF(P)-HEH
AMN)-HHe] =D or TYZ7F A8 FHA A2 7AE AH Al2"Ho
2 AojHn.

2 dFoAE CP-N-DY AHYE FH o HAIst=s A YsHA AR
SFATE  C(Contents)= E3Hzoke] B4-F2 UAE ARE FAsta,
P(Platform)=  w3A|SFFollA IRIARI S 98] T AuAE
gAE & e =doel 2ZEort AFEE A2HES oudt
N(Network)S &3} #ofF Fdl=9} ZHEFS &8st 3 & AHIAE
FAL F A=F Adst= A A A (BEco-Network) = 786
ATh AT O E D(Device)= w3t AHIAE AlFutes I AAEHE
2E FAZ wWAZ PC, 2, doj#E 9 HHtolx # olyE ¢
Agstd a4 A 22 AdE 23T

3z ZlEo 2 &Rk A S s, 1) £3kdE, 2)
w34 3) T34y, 4) WEAR, 5) ASAHE, 6) =X AR, 7) TH

AR, Q) A1 24 T E3ASHY sl 9 T EAHT & e FH

o= At

npA RO 2 4x) 7]EL 1-32F 7|02 MAR AUEEe] HFoE &
st ITZ23 AEVFES AEFRAE &3 A4A"E A7ise] HEA719 F
A ZF3; Rofo FrHHoRE aHsior & Alr|Ere] iy oHe W

oF % YA
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<H 3> 23} 20F 100 ITAIZ7|& &3 &

|'.|

FITAZlE 22

1 Ol &5tz 2R AMH|A(Mobile Robots) Gartner

2 7ol x| 7 o] 4 (Gamification) Gartner

3 Zelals 020MH|A(Seamless 020) Gartner, CWT, Forrester

4 SUHA & JtASA(AR &VR) Gartner, Forrester, Ericsson
5 NFC &Beacon Gartner, CWT, Forrester

6 Social Media Platform CWT

7 AEQlE{Y Z38E(loT Platform) Gartner, CWT, Forrester

8 QI3 X| S (Artificial Intelligence) Gartner, Forrester, Ericsson
9 3D Printing ZE4& Gartner

10 ZHrY H(Mobile Apps) Gartner, CWT

2. 100h A71<=2 A9t At

E=9 100 ITAl7I&ol s 1) A=Al 2) AE7F FGI(Focus Group

Interview) & 2ztedl AX Aol ZEAXE WIYste T4 BR4S T3l

<& 459} o] fokstel AU

<H 4> 23p20f 100 ITAI7|& X9

28 ITAVIE Ho| &1 Al
olgste 2% Ll -
Mo~ olE o3t 2ms 2z duizde ol 7Y =282

== S o ~= 2 E A xl = Cl= St =
(Mobile Robot S3tME 2 ok Mujx | oo TS FE0l St fe S
Senvice) Mu|AE $EsHE MulA SAlg X7
SEEAHS NALUAMe Folo|
1= 2 323 Al 7
Aolmaold | Mulael Aels g | S AOHE 80 Sas
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Intelligence)
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10.

1.

12.
13.

. Smart Technologies in Tourism Case study on the influence of iBeacons on customer experience

during the 2015 SAIL Amsterdam event, Research paper prepared for the International Tourism
Student Conference, 19-22 April 2016

. How Beacons are Transforming the Travel Industry, Pavithra Babu, November 18, 2015

. How beacons enable the DTJax app deliver an interactive city experience, Innovative Beacon

Projects in Travel and Tourism, April 2015

. Scopes in Internet of Things for Active Tourism and Leisure, Matevz PustiSek, ERK'2014,

Portoroz, A:85-88

. Internet of Things to promote Tourism: An insight into Smart Tourism, Karandeep Kaur,

International Journal of Recent Trends in Engineering & Research (IJRTER) Volume 02, Issue
04; April — 2016

. Service Robotics Case Studies in Silicon Valley, Supporting innovation and commercialization of

robotics Technologies, November 2015

. There’s nothing like Australia: From social advocacy to social media populism, Juan Sanin,

Journal of Media and Communication
Travel Innovation and Technology Trends 2015, Colie Hoffman, Phocuswright Inc. 2015
The Great British High Street(2015), Digital High Street 2020 Report, Research Report

Sheffield Business School UK(2014), ICT and its Role in Sustainable Tourism Development,
Research Report

Media and Sport UK(2011), Government Tourism Policy, Minister for Tourism and Heritage
Department for Culture, Research Report

European Commission(2015), Overview of EU Tourism Policy, Research Report

McKinsey(2016), Cracking the world’'s biggest business—travel market, Research Report
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2.1. A¥l~ M.

oo o] F 2011 = Hlo]AolA EY HH g H|o]A oJHIEAE E=E
a8 7es A8 AE T AANY d99 ™A A& FE38)
b=

o]% 2012 K ElE H BIWE <QH FE(Look Book)s ofdl flofH A,

ofojsj =& wiAol] wAIs] AF e AW, 53] ddujFel <
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AA 3HAT

£ W mgde] £d=9= ‘HAE Aol U A|(Digital Signage)'E 2
A&l AUrbe AFgEe]l ~utEES R WM EHolAd H&3tH oY
Aol AR Frg 7Pt SAH0 R HoFE nAES AE3A

=

2

37



2012, 9= diE A A}l YAE 2ES| Flagship StoreE 2
Z3ka1, 182030 Ao ol AEL 1, 25 S Wi R T8l HHA
HHE A EQ] Burberry Word LiveE EE|H o2 A|dAsi=d AT
t}. olx= YAolEe] B ol W ZE}FE(bricks and mortar) HH 0.2 E2] %

= AL FxZE 3t njHo) WESHA

rO
o
A
2
a
B
i
l
o
=
fu
f(rt
£ Hj

£ 5 ste AL F HollA 22 e = AXE =2 5 A X

¢

[
rlr
P
filo
o
=)
ol
A
=
[
ALY
[
f
2
i
oz
i
>
;9‘
Y
9
i)

o
>
N
§2

38



Il. E3HT JHQ

WA oke] BE oRoE A Hol WAH Qi £do] sl =

—

o] Z:I ZEojol=4207 HAE 29AE A YA Fo

ANE FE AL BE FUH0E 0 WA goln So8E dof A

2 A" dgFow wHHo &8I U

2.2. Digital Storeo] NIy} & 7|&

Digital Store®] F8& &2 =A 372 & F Ut

AR, TA AAEAZTS] dd(Collaboration) 2.2 4+ 7+ 8¢S T3l U

A Blz2Y2E FEE e dAG9T 3 AAGFHelH. =4, Data

il
o

Management® 3174, A&, AHl2~ 5 3117
A AdEE @4 dolEe i #e
‘Execution of the Basics’, & HAFU AH] X~
Al Mul=E Algd ¢ Ae JH-=4 Ad g5 g JdyPAFo] e F
Ho

olggt dAFeo] Tied FA $AHUEEE Data Management, Master
Content Management, Multichannel Master Data Management= /3 5+ Big
Data % <}, Real-Time Store Monitoring Platform, Collaborative Platforms .=
T/ == Service Platform, 12|31l Distributed Order Management, Task

Management= T4 ¥ Service Innovation & Management 5 ©] AT}
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3. At#l #2: &F #3333 - There’ s Nothing Like Australia(TNLA)

3.1 Aulx s

B AEE FbL FUs BB BAoR A%E Fols KR A

oot

33 BB Fual BAPAS o Ao AP AELE Fo s

5

‘There’s nothing like Australia(EF9HE B2 22 syt AL
2010 5o Azo2 AZtEo] 2590 8 AFAFoNA Folst= =F

W oA Ao #FE ojopr| e} AR S WE AS F8 AHIEE . A

#H2lo] <1717} A5 H A 30,000717F dE ook 9} Azlo] BB A
Ql &H o)A www.nothinglikeaustralia.com®] UEHHEH X Zof JZE= FH
3}]\ s

A, o= 2011 ofAjol BiE Y BFHI(PATA)NA A BFA v}
£

X

ZH Ay F& - vHAE A A FdeE O a3 dSH

22
2

<02 7> SF BFH A TNLAQ0L0)

Together, we can show the wor(d why
there's nothing like Australia.
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At Ate}t vg e FEteE ZYEZ S 835+ AS AZdste viYge F
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2 Al sk ZFuel Fodx= 2012 19 HlA 2013 6005 B
o7 d33x Fort doEda, A &
718F AIZEAVE-2EE 7]HEe] A" B
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T TWFAo] B3t A= Map
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SOUTH KOREA

Market Profile

Overvlew

Aviztion routes from South Korea to Australla

TOURISM AUSTRALY

@e/ $2.8-3.4bn

204,000

Jan-Ral 30d D Fab
M iingsepand

1. Overview
2. Aviation route
- Airline &+
—of= H HI-_E_J_H_/I\_QI. l:cl;_i_g&‘l
=0}

- wexiel A} Ay x|z
3. 5% geol MY uEet 2 olf
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# Mol 2y
- EFOIM Jlciste of
- BFOIN ZsD e ME
5. 5% B2 A% 82 o BYHA
- sl B ofolHE HE
- 264 BYel 87
- oIy ofo|HEe| B
6. Fulel olBles B HE
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4, A #3: R Eeold AWMHE - e-Government

4.1. ARz Jl8

—t—‘

AAAT 528 Adse s AA4RE T e 3

rulo

A2
AFE wRE SHA = DA F(Enjoy your e-Government) T
% TR R 2020 712A1E ] 543 A)e st WESIATE
lo] 33k 20160 AAAF Bl A, s-ejvets ZAHAY 19371 34
= ZF AA 3992 2A(2010, 2012, 20149 33 AL 193, AAF
Zrod A = D(E-participation Index)°ll UoJAl= 4915 715201432 291)31 A

o

o2 AN Mu2AZE Iy HR
AE FHAAZ Ao EE A

Ry

rﬁ

S| FH Foleh BAE wHe| U3
b FEL PASE e AUsE

A (Fade L3 G AR R, 20161 3€)3HA T

il

(o]

<2l 8> e-Government Afz{: ZOIMZISHCHSHDIZ, 2016)

I'

S e R b Lk

rATh TARTE BTE T ' N IE

D RO AAH A|F(E-information), =3} FH 7+e] A4 74" (E-consultation) 2
AN AR HA o] HAA Fo(E-decision-making) S 13 HFe 8L TA3E AR
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SRR NE FH Fry AL Agew, ool gg 9L A
Natel HET BE Fo) 4L A2 AFss ARA AsA &9
o} ololtlo} AA B olE &AANT A AAE REAA ool

2 O goeln goW, BAY AAATE DA ooltiolg AAsT
olo] TF WS AL Bof %

7haka Qi
B A E B8 &% EIAn|aRol Ar|E D Agayg ko)A

5. A #4: s HES ‘o F3’ (Emiew3)
5.1. AB]2 A8
o F3(EMIEW3)+= SIEFX|7F 783 JIEA5 &4 Frcol: E=Holth
(A& 90cm, A 15kgo 2 A-&F3 7l%). ‘g RE B¥ <l(remote brain)’

ogte AFAT A2HS BAS, YA Y AR TP PR

g AL FW RS BHGE AF 94 JFE gAST Aok F
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6. AM#El #5: F=(Google Map)

6.1. AH|2 7)8

A AAANA vvlAleldeZ de] 853 A= Google Map> =318
wivk a3 Aol ofygr Urte] AqA LS tAA(FZA, A, vt

A, W) FHE F e ANAE ATIY SHBPAS 2Y A
AR, ARNE AF, ANAE, B olulAst wPA BE B
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7. AHdl #6: 2vtE #33 loT(nternet of Things) ©}7]1€ A
7.1. Aul2= Qe

IoE(Internet of Everything)v= 29 & dloly, 449 Z2A 27t
A2 A7 Adolr]d, B A AAPE Aol HolHE &
Aow #Ysta, A3 ARE B3I AZtol] A& AA o AFst=
Zlo] 838ttt

i

<12l 11> AHe|: IoE Platform M T

Advakitech

: Telematics
- ﬁw !ﬁui:ﬂp\u-
Treise wuwd

0EQ] HEL s o8 71x meEAgre] ot

AR, 45 A (Interconnect) 2 TFF3F I Z EF(Protocol)e] AL A2
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T2

ol g, AN AZ Fofo oyt AR

=4, TlolE H(Collec) &2 B2 THIO|ZoA &3 HolE7}

AAEHE g =71 AL 45, o8 ez #3357 9 ¥
QFo] B g3ttt

AR, AR HolHE 54 et E4A%e So s s Bk vt
Hol aHT

UlA, A A 2H(Organize)E F3 tlolE ol ou]& Fost= wietd ol A
A7} R alg ook J}

OAA, gdest B4& 98l 4312 (Context Awareness), A AIZF 4

8. AMH #7: Click & Collect
8.1 Avlx= &
TuiAE FE2F =S 2=l AE EE SAS, 99, A2 A
A 5 Arlo] HE T AAoA HSE AZte] FH3= AH] AV AT

201339 G2 221 FF vE v HA &v wlE2] 13%E AlA
A Al m|=Z@8%) Btk & Ao g BRudAt
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2 A FYE Mu)|2~ZE HEPYI ‘~ntE 247 (Smart Lockers)” A H] A&
dFo] ol Huf A|xElo R FAA, AstHA, FH4a, HH T 1A
o] eyl F& Ahol 1 =F TS AAsta, o|XoE 1A &

Fo WEste] AEHA AH=E A FIo.

A2 Yol ME AT A (Selfridge), EF©]2:(John Lewis), ZEY < o

o] &(Fortnum & Mason) 59| W3} o] o] AH|~E F3f 2013d °o]F <
T AEelY 5l 718 AlEd wEol oF 112% 3 deshitta &
F3FA o

<& 12> Atgf: Click & Collect(2013)

8.2. +8& 1H 8%l

dAel AL gHLH S0l ¥d AFREHE 53R srtE T
= AAA A7) wWiEol 2 AR Aeke Fa o, = AF(EIl=E
g A A B BAEE0] o] AH|~

<= Mgske Axloll =dstain. o2 Asf HEdyES AR e«
ol F¥F 3 AdE e F A HAALH, 2018d7kA 3d Wl Y=



2HAEC]l B gol oY F Ae 'FY A FHE' ARz AHE F
vl o]} 59 AAsts AL HREE AAsty AYsiA SefelBsta 9]

=
9. AH# #8: =&tvulE]7} = =Z(Dramatica Pro)
9.1 Avlx= &

cgntglyt TEE wFe] #lolE Bt 2(Write Brothers)oll A 723
g3}, TEtlg AUEle AR AZEJeIE dgesol 93t Aug e
27t ZRFAY AF27E BEA7bE o8] AHEE AL ATh

ol 2Ef AHE AT W EF ES AU Az S 4 34
S BExdF= 22OPo R 2EFVIOIE Menudl 23 plot= A AS}s)
3, A7te] oxo] HASE =gHoln FRA 2EY HARIS AA
ity 8|3 7 g@AlolA] H Q3 checklistE: AESHgE Ao Al2®Hl o

H

2]
FEEFe d8E FHI A4 DBE AT

<8 13> A2 ECOHE[Z} 22 2=7|9tH

Your Story

Open Story
Ml Colls up o lile containing

50

StoryGuide % Help
Gulek Stan ood Advanoed A Maad o few tps? Losk
poths to crantiig your ™ hare farhielp, hints, snd
2tory, step bysuep. I an online Drametics

theory boak.

Infatmation sbout sother

Sty

Characters A= PlotProgression Theme Browser
Sevveral tools thad 2id in A tabuler displayof your A araphics] view of the
creating and devaloping shary's four Sl Dramatics structurs]
charagters, == with Sighp medel andyour stay's

daurmenys . thamstic elemants.

Dictionary
Lang and short dafinitions
of Dramatics tams,

IQRl sinonyns, and moe,

Query System
Wltipla chiice snd film
questions thet hilp you

ll torm and tell v story.

Story Engine
Direct master controls for
ahaating & storyfom. For
expatienced users.

Story Points

Sl & complate list of yaur
3 storyfonm's disanelies

fraim which yiu ¢on
dvilop your 3oy,

Reports
Y aHouUz Gutput Ternats for
axanlnihg your stons
dramatios,

Brainstorming
Shon of idess? We'renot!
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&l 2] ol = Final Draft Power Structure, Outline 4D, Story View 5©°] &
o, s = AXNLZES oot HAE 2EEd A7t &3
st Y7k FEA A ZleH AV L HolHHo]AES YNt R A%t
g 3=y 2EYdy XY AFET 2B U

10. AHE #9: 4 o] =] o] Z(Shapeways)
10.1. A¥j2 e

m o] fo]ZgolzE 3D ZUHE AEFS s YRUYE A AA
ol gl MEL /M FHAZTOE FXA/ AW ofe]t]ol & HHBA
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